
 

Job Description 

Division/Department: Chemistry 

Location: Saugus, MA 

Job title: Research and Development/Applications Manager  

Reports to: VP Product Development 

 

Success in the position 

1. Mission, vision, and values: The company mission is to create opportunities for our customers to 
utilize our technology for success in their careers and companies while increasing the value of 
our products to those customers 

2. Standards measured in performance appraisal tools: Maintaining a knowledge of DART and its 
applications to customer problems.  Enabling others to do the best they can with our 
technology. 

3. Accomplishments noted in reward and recognition programs: Complete programs and projects 
associated with improving the understanding of technologies offered by the company and 
establish expertise in mass spectrometry and ambient ionization technology 

 

Job Functions 

 Manage and prioritize multiple assigned projects simultaneously through effective 

communication with upper management to meet the overall business needs. 

 Research Lead for new product development through NPDI (New Product Development 

and Introduction) process with managers. This includes designing and developing 

experiments, processes, and methods for the solution of technical problems.   

 Listen and communicate effectively with Sales, New Product Development and 

Operations staff to improve performance of existing products, development of new 

products, and solve problems related to product formula in a timely manner. 

 Able to work with a degree of independence. 

 Troubleshoots instrument and proactively identifies solutions to improve instrumentation 

functionality.  

 Confers with chemists and client personnel regarding research, procedures performed, 

related results, and prepares technical papers and reports. 

 Thoroughly document in-process and completed work in well-written reports, and 

communicate results to others when needed in a timely manner. 

 Performs system maintenance and calibrations to ensure equipment is operating with 

specified requirements. 



 Performs work at a level to be considered subject matter expert.  As subject matter 

expert, confers with Quality Assurance and Lab Management to design and/or improve 

standard operating procedures and/or training programs. 

 Manage the applications laboratory and its  personnel to meet company goals 

 Direct staff in completion of high quality sample analysis for product marketing and 

customer fulfillment  

 Conduct seminars, product training and product demonstration and other company related 

activities as required 

 Direct support of customer base including completion of SOP’s and manuals 

 Gain awareness of key applications by review of publications to come up with 

opportunities for Ionsense to grow its product capability 

 Provide sales and marketing support at tradeshows and conferences  

Minimum Skills Requirements: 

 Knowledge of safe laboratory practices, including the proper procedures in handling 

chemicals and samples. 

 Ability to Travel 

 Strong oral and written communication skills 

 Strong organizational skills and attention to detail. 

 Ability to be an effective hands-on leader. 

 Method development and validation particularly Mass spectrometry. 

 DART knowledge/use is a plus. 

 Familiarity with data processing software packages is a plus. 

This position requires a PhD or highly experienced MS degree in Analytical Chemistry or a 

related field with 5+ years of experience. Previous method development and validation 

experience required.  

 


